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Exam Access Arrangements  

Guidance from JCQ 
 

What are access arrangements? 

• Exam access arrangements allow students with specific needs, such as 

special educational needs and disabilities, to access an exam. 

• They allow students to show what they know and can do without changing 

the demands of the exam. 

 

How does the process start? 

• Teachers, parents/carers and students should inform the SENCO, Mrs 

Parry, of any additional needs that may affect access to exams as soon as 

possible.  

• Mrs Parry and her team work with teachers and students to identify 

possible arrangements.  

 

Who makes the assessment? 

• In the case of learning difficulties, the college’s assessor, Mrs Bird, 

conducts an assessment to determine the need for arrangements such as 

extra time. This usually happens in Year 10 or Year 11.  

• In the case of physical, emotional or mental health needs, specialists (for 

example, a medical consultant, a psychiatrist) must provide a formal 

diagnosis. 

• Teachers must provide evidence to show that an access arrangement is 

needed.  

 

How does the process end? 

• The college applies to the Joint Council for Qualifications (JCQ) for some 

arrangements, such as extra time. 

• JCQ confirm their approval and the exams officer, Mrs Mendez, ensures 

that students receive the arrangements in their exams.   
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Effective Use of a Reader 
 
A reader can:  

• read whole questions, or parts of questions, as many times as you need 

• read your answers back to you  
Best plan: ask the reader to read EVERYTHING!  

• There may be a word you think you know but are not 100% sure of  

• Some questions can be very lengthy and having a confident person read it can 
help with your understanding of what is being asked  

• Extra time will be given to compensate 
 
Exceptions  

• The reader cannot explain the meaning of words or what the question is 
actually asking you to do 

• For the English Language exam, a reader cannot read any of the question paper 
to you, as this is what is being tested. However, the reader can still read back 
anything that you have written  

• Sometimes digits or the words cannot be read. For example, a question may 
ask you to ‘write 3,541 in words’ or ‘write three thousand, five hundred and 
forty-one in digits’; either way, reading them aloud would give away the answer 
so they cannot be read  
 
Top tip 

• Whilst the reader reads the question to you, underline/highlight any key words 
within the question. Remember, you can only use a highlighter on the exam 
paper.  
 
Information 

• You may not be the only student in the exam room, but it does not matter how 
many students there are, you are still entitled to have everything read to you. 
You decide what you want the reader to read.  

• Using a reader in exams can be helpful as there is limited time and time could 
be lost due to reading speed.  

• If the question is a complex one, then it is very easy to make a mistake and 
misunderstand the question and this can be less likely to happen when using a 
reader  

• Word endings can be misread when under stress and they can affect your 
correct response. For example, misreading ‘developing’ for ‘developed’ in 
Geography would result in a very different answer  
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Frequently Asked Questions 
 

Do I have to wear school uniform?  
Yes, you must wear full school uniform for all your exams. You must 
not wear coats/scarves/hoodies and hats in the exam room.  
 
What if there is a clash or a subject missing on my timetable?  
Speak to your teacher or the exams officer, Miss Mendez, as soon as 
possible.  
 
What if I lose my timetable?  
You should try to keep your timetable in a safe place and write the 
dates and times of your exams in a planner or calendar. If you have 
lost your timetable and do not know the dates of your exams, you can 
consult the timetables on the exams noticeboard or ask Miss Mendez 
to print another copy.  
 
What if I have an appointment at the same time as an exam?  
GCSE and A-Level exams cannot be moved/changed as they are set by 
exam boards, JCQ and OFQUAL. You should avoid making any 
appointments during exam times. However, if you do have an 
important appointment that cannot be re-scheduled, you must speak 
to Miss Mendez as soon as possible.  
 
What if I am late – will I still be able to sit the exam?  
If you are running late, you should contact the school as soon as 
possible to let us know. Depending on how late you are, you may be 
able to sit the exam as soon as you arrive (you will be given the full 
time to complete the exam). GCSE exams cannot be taken at another 
time so if you do not show up, you will be marked as absent. 
 
What do I do if I think I have the wrong paper? 
Invigilators will ask you to check that you have the right paper before 
the start of the exam. If you have the wrong paper, put your hand up 
and let the invigilator know immediately.  
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What equipment should I bring?  
Use the exams equipment checklist to make sure you have everything 
you need for every exam. You should bring everything in a clear pencil 
case or clear small plastic bag. You must supply all your own 
equipment, including spares.  
 
What materials are not allowed in the exam room?  

• Mobile phones, MP3/4 players, tablets, smartphones and any other 
devices that can store data and/or have an internet connection.  

• Food and drink, apart from plain water in a clear bottle with no label. 

 • Labels on water bottles (all labels must be removed).  

• Notes, textbooks or any other materials that will help you with the 
answers, unless authorised.  

• Gel pens, Tipp-Ex and other correction fluids and tapes.  

• You should check your pockets and pencil case for any of these 
materials and leave them in your bags. Invigilators will also ask you to 
check before the start of the exam; this is your last chance to hand 
these items in. If they are found on you during the exam, you could be 
disqualified.  
 
What if I am unwell during the exam?  
Put your hand up and wait for an invigilator to help you.  
 
Can I go to the toilet during an exam?  
You will not normally be allowed to go to the toilet during exams as 
this can be disruptive to other students. However, if it is absolutely 
necessary, you will be escorted by an invigilator. You will not be 
allowed any extra time.  
 
Can I leave the exam early if I have finished?  
No. If you finish the exam early, you must stay seated in the exam 
room in silence until the exam ends. This is because it can be 
disruptive to other students if people leave at different times. You 
should use any remaining time you have to check over your answers. 


